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PROFESSIONAL PROFILE 

Ecommerce and Digital Growth Consultant with over 10 years of experience driving measurable 
business results across ecommerce, marketplaces, and multichannel strategies. As Growth Consultant 
at Rabbit, a multichannel marketing consultancy, I lead strategic engagements for 200+ brands across 
LATAM, the USA, and Europe — helping the practice grow 77% YoY (2023) and 52% YoY (2024), while 
consistently delivering 3x–5x ROAS for retail, beauty, health, and B2B clients. 

I specialize in designing and executing end-to-end digital strategies that integrate SEO, SEM, 
performance marketing, analytics, and UX optimization to increase online revenue and profitability. My 
approach combines strategic vision with hands-on execution — overseeing six-figure ad budgets, 
managing cross-functional teams, and translating data into commercial decisions that drive 
measurable growth. 

With a proven track record of launching ecommerce operations across Shopify, MercadoLibre, Amazon, 
and other platforms in 15+ countries, and achieving up to $9 ROI per dollar spent, I bring the operational 
depth and strategic leadership to scale growth in complex, multinational environments. 

 

PROFESSIONAL EXPERIENCE 

 

RABBIT, Colombia – Growth Consultant (Sep 2021 – Present) 

●​ Lead multichannel ecommerce and growth strategies for 200+ client brands across retail, beauty, 
health, and B2B sectors in LATAM, the USA, and Europe. 

●​ Manage monthly advertising budgets of up to $17K USD per client across Google Ads and Meta 
Ads, consistently achieving 3x–5x ROAS on ecommerce campaigns. 

●​ Krika Cosmetics (Colombia's largest beauty retail chain): Migrated ecommerce platform from 
VTEX to Shopify and optimized paid media — reducing ad spend by 33% while growing online 
revenue by 50%, improving ROI from 2.7x to 6x. 

●​ LASKIN (anniversary campaign): Generated $175K USD in website revenue from a $750 USD 
event investment — a 233x return on campaign spend. 

●​ CTS AC Supply (Tampa, FL): Designed and launched a Shopify ecommerce operation reaching 
$100K USD in revenue in its first month. 

●​ Led agile cross-functional workflows (Scrum, ClickUp) across content, design, development, and 
paid media teams. 
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UNIVERSIDAD AUTÓNOMA DE OCCIDENTE, Colombia – Postgraduate Lecturer (Jun 2022 – Dec 2023) 

●​ I designed and delivered courses in Marketing, Digital Strategy, and Business Intelligence, guiding 
students in the development of practical e-commerce and marketplace projects. 

●​ I implemented case-based and data-driven learning methodologies, strengthening students’ ability 
to make strategic, information-based decisions. 

 

WONDER GOLD, USA – Head of Marketing (Oct 2017 – Sep 2021) 

●​ Led digital growth, acquisition, and online sales strategies to position HAIRFIT across markets in 
the Americas and Europe. 

●​ Managed and optimized high-traffic digital channels and marketplaces (Amazon, eBay, Walmart, 
MercadoLibre, Falabella, Linio), increasing conversion and profitability across 5 countries. 

●​ Designed international expansion plans for more than 15 countries based on market analysis, user 
behavior, and commercial strategy. 

●​ Implemented data analysis and business intelligence models integrated with billing systems to 
evaluate performance, identify opportunities, and optimize commercial decision-making in real 
time. 

WONDER GOLD, USA – Marketing Analyst (Aug 2017 – Sep 2017) 

●​ Supported the development of digital growth and acquisition strategies for HAIRFIT’s international 
expansion. 

●​ Conducted market, competitor, and audience analysis to identify positioning and growth 
opportunities. 

●​ Collaborated in planning and executing performance-driven digital campaigns focused on sales.​
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SMURFIT KAPPA, Spain – Creative Director (Jan 2017 – Jul 2017) 

●​ Organized international trade fairs to promote products, driving the company’s expansion. 
●​ Participated in and won the Smurfit Kappa Awards 2017 with a design focused on logistics 

simplification for KH-7. 
●​ Developed a script integrating design and administrative information, implemented across all 

locations in Spain and Portugal to standardize manufacturing sheets. 
●​ Hosted key clients and international delegations, presenting new packaging solutions and 

innovative materials. 
●​ Oversaw the creative development of strategic projects, ensuring alignment with design trends and 

market needs. 

SMURFIT KAPPA, Spain – Packaging Designer (Jan 2015 – Dec 2016) 

●​ Designed innovative packaging focused on user experience, sustainability, and cost optimization 
through structural and graphic design. 

●​ Developed tailored proposals for international clients, adapting solutions to diverse markets and 
regulations. 

 

IABAKO, France – Multimedia Designer (Jan 2012 – Jun 2016) 

●​ Supported communication strategies to strengthen brand positioning in international markets, 
enhancing client acquisition and retention. 

 

SKILLS & CORE COMPETENCIES 

●​ SEO & Organic Growth: End-to-End SEO Strategy (Technical Foundations, Content, Authority). 
Keyword Research & Search Intent Analysis. Information Architecture & On-Page Optimization. 
Internal Linking, Topic Clusters & Editorial Planning. SEO + SEM Integration & Cross-Channel 
Learning. 

●​ Data, Analytics & Insights: Google Analytics 4 (GA4). Google Search Console. Ahrefs. Semrush. 
Screaming Frog. Looker Studio (Dashboards & Reporting). Data-Driven Decision Making & 
Prioritization. 
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●​ Growth & Strategy: Organic Acquisition & Market Expansion. Growth Experimentation & Hypothesis 
Testing. Go-to-Market & Demand Capture. Performance Measurement & KPI Definition. AI-Driven 
Search Trends & Future of SEO. 

●​ Leadership & Collaboration: Team Leadership & Mentorship. Cross-Functional Collaboration 
(Content, Product, Dev). Stakeholder Communication. Strategic Planning & Execution. Remote & 
Global Team Collaboration. 

 

EDUCATION 

●​ Multidisciplinary studies in Industrial Design, Marketing, Sociology & Software Development — 
Universidad Nacional, Icesi, UPC Catalonia, Universidad de Cervantes, UNC Córdoba (2009–2022) 

 

CERTIFICATIONS 

●​ Growth Marketing Strategies (Vilma Nuñez, 2019) 
●​ Business Intelligence (IBM SPSS Statistics & IAB Spain, 2018) 
●​ Official Partner Certifications: Shopify, Wix, PrestaShop, VTEX, TiendaNube, Meta Spark, Google, 

Meta, TikTok, SnapChat. 
●​ Certified training: EXMA Colombia, ExistaYa, Effix Fair, Jürgen Klarić, among others. 

 

RELEVANT COURSES 

●​ Data Science & AI – SQL and MySQL (Platzi, 2024) 
●​ Misión TIC 2022 – Web Development (National University, 2022) 
●​ Lean Startup (IPAE Business School, 2017) 

 

 
LANGUAGES 

●​ Spanish: Native 
●​ English: Advanced (C1) 
●​ French: Basic (A2) 
●​ Catalan: Basic (A2) 

 

 

INTERESTS 

●​ Live music, cultural events, and concerts 
●​ Literature, especially science fiction 
●​ Tech innovation and digital trends 
●​ Travel and cultural exploration 
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